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EDUCATION

Aug 2014–March 2015  Tehran University of Medical Sciences 

                                      Faculty of Health 

                                      Tehran _ Iran

Fellowship in Health Network Management 

Sep 2008–March 2009  Tabriz University of Medical Sciences 

                                      Education and Development Center 

                                      Tabriz _ Iran
Fellowship in Academic Skills 

Consisting: Educational management and planning, educational counseling, program evaluation, teaching and research methodology; and student assessment. 
Jan 2005 – Sep 2007     University of Queensland 

                                      School of Population Health 

                                      Brisbane _ Australia

Ph.D in Health Services Management. 
Thesis title:   Quality of Health Care:   The Patients' Perspective on Quality of Care for Type 2 Diabetes.”  This study aims to make an instrument to measure quality of care for people with Type 2 diabetes. 
Feb 2004 – Nov 2004   University of Queensland 

                                      School of Population Health                                      

                                      Brisbane _ Australia    

                          Graduate Diploma in Public Health (GDPH). 

Oct 1984 – Jul 1991     Tabriz University of Medical Sciences 

                                     Faculty of Medicine

                                     Tabriz_ IRAN

                                     Medical Doctor (MD)
WORK HISTORY

Jun. 2014- Now   Head of NPMC  

National Public Health Management Center
Tabriz University of Medical Sciences & Health Services
Pasdaran Highway

Tavanir Exit, Post code: 5155668474

Tabriz, IR Iran

Jan. 2014- Now   Vice Chancellor for Health  

 Tabriz University of Medical Sciences & Health Services

 Seggatoleslam St.
 Manba Aab, Post code: 5143814998
 Tabriz, IR Iran

Mar. 2012- Jun. 2014   Head of Research Institute  

Health Management Research Institute
Tabriz University of Medical Sciences & Health Services
Pasdaran Highway

Tavanir Exit, Post code: 5155668474

Tabriz, IR Iran

Jul. 2012- Now   Head of Research Center  

Health Services Management Research Center

Tabriz University of Medical Sciences & Health Services
Pasdaran Highway
Tavanir Exit, Post code: 5155668474
Tabriz, IR Iran

Sep. 2012- 2013   Head of Department  

Department of Health Services Management

School of Health Management and Medical Informatics  

Tabriz University of Medical Sciences & Health Services
Attar Nishabori Road

Golgasht, Post code: 5166614711

Tabriz, IR Iran

Sep. 2012- 2014   Head of School  

School of Health Management and Medical Informatics

Tabriz University of Medical Sciences & Health Services
Attar Nishabori Road

Golgasht, Post code: 5166614711

Tabriz, IR Iran

Jan. 2009- 2012   Head of Department  

Department of Public Health and Management

Faculty of Nutrition and Health  

Tabriz University of Medical Sciences & Health Services
Attar Nishabori Road

Golgasht, Post code: 5166614711

Tabriz, IR Iran

 Feb. 2009- Oct 2010   Educational Deputy 

Faculty of Nutrition and Health  

Tabriz University of Medical Sciences & Health Services
Attar Nishabori Road

Golgasht, Post code: 5166614711

Tabriz, IR Iran

Nov. 2007- Jan. 2009   Educational Deputy of Department  

Department of Public Health and Management

Faculty of Nutrition and Health  

Tabriz University of Medical Sciences & Health Services
Attar Nishabori Road

Golgasht, Post code: 5166614711

Tabriz, IR Iran

Nov. 2007- Now   Academic Staff 

Department of Public Health and Management

Faculty of Nutrition and Health  

Tabriz University of Medical Sciences & Health Services
Attar Nishabori Road

Golgasht, Post code: 5166614711

Tabriz, IR Iran
June 2007- Sep. 2007   Research assistant in Health Assessment Project
                         Center for Military and Veterans’ Health 

                         School of Medicine 

                         The University of Queensland

                         Herston Rd

                         Herston, QLD 4006

                         Brisbane – Australia

July 2006 – Nov.  2006 Tutor for Applied Research and Practice course
School of Population Health 

The University of Queensland

Herston Rd

Herston, QLD 4006

            April 2005 – June 2006  Project (Prostate Health Study) manager 
Viertel Center for Research in Cancer Control
Queensland Cancer Fund

553 Gregory Tce, 
Spring Hill, QLD 4004
POBox 201
Brisbane - Australia
Aug 2002 – Jul 2003      Lecturer for Population and Family Planning
                              Azad University

                              East Azerbaijan 

                              Tabriz, IRAN
Nov 1998 – Sept 2003    Technical deputy 
                              East Azerbaijan province health center

 Tabriz University of Medical Sciences & Health Services

 Seggatoleslam St.

 Manba Aab, Post code: 5143814998

 Tabriz, IR Iran

Mar1996 – Apr 2003      Director of experts group of Behvarz Training
                              East Azerbaijan province health center

 Tabriz University of Medical Sciences & Health Services

 Seggatoleslam St.

 Manba Aab, Post code: 5143814998

 Tabriz, IR Iran

Sept 1994 - Mar 1996     Director of district health network

                             Tabriz University of Medical Sciences & Health Services

 Bostanabad

 Imam Khomaini St.
 Bostanabad, IR Iran

Sept 1993 - Aug 1994    Head of rural health center
                             Firoozsalar Health Center

                             Tabriz District Health Center
 Tabriz University of Medical Sciences & Health Services

 Tabriz, IR Iran

PUBLICATIONS
Books:
· Nikniaz A, Tabrizi JS. Lecture guide for quality improvement (FOCUS – PDCA). Tabriz, Iran: Tabriz Medical Sciences University; 2002. 

· Tabrizi JS. Improving Health Care Quality – Basics, Concepts, Dimensions. LAMBERT Academic Publishing. Dimensions. Germany and USA, 2010.
· Tabrizi JS. Debate based Learning. Tabriz Education and Development Center. Tabriz, Iran. 2010
· Tabrizi JS. Process mapping in education. Elvin Publication. Tabriz, Iran. 2011. 

· Alizadeh M, Tabrizi JS, Salek Ranjbarzadeh F and Gaffari R. Guidelines for medical education teachers. Elvin Publication. Tabriz, Iran. 2011.
· Tabrizi JS, Afsharnia F, Improving quality of maternity care. Elvin Publication. Tabriz, Iran. 2011.

· Saadati M, Tabrizi JS, Beijanpout H. Safety in medical laboratory. Elvin Publication. Tabriz, Iran. 2011.

· Tabrizi JS, Farahbakhsh M, Abdoli Oskouei Sh. Clinical Audit. Elvin Publication. Tabriz, Iran. 2012.

· Shaw CD. Toolkit for accreditation programs. Translated by Tabrizi JS, Gharibi F. Health Quality Pioneers. Tabriz, Iran. 2012.
· Tabrizi JS, Zare F, Farahbakhsh M. Public and patient involvement in health care. Elvin Publication. Tabriz, Iran. 2013.

· Tabrizi JS, Vahidi RG, Gholipour K, Iezadi Sh, Jalili M. Managing clinical audit programs. Modiriat Publication. Tabriz, Iran.2014.
· Tabrizi JS, Farahbakhsh M. Tabriz Cooperatives. Novin Publication. Tabriz, Iran. 2015. 

Papers:

· Nikniaz A, Farahbakhsh M, Ashjaei K, Tabrizi JS, Sadeghi-Bazargani H and Zakeri A. 2006. Maternity and child health care services delivered by public health centers compared to health cooperatives: Iran’s experience. Journal of Medical Sciences, 6(3): 403-409. 
· Fritschi L, Glass DC, Tabrizi JS, Leavy JE, Ambrosini GL. 2007. Occupational risk factors for prostate cancer and benign prostatic hyperplasia: A case-control study in Western Australia. Occupational and Environmental Medicine, 64(1): 60-65
· Tabrizi JS, Nikniaz A, Farahbakhsh M, Ashjaei K, Abdollahi H , Zakeri A  and Sadeghi-Bazargani H. 2007. Comparing management and job satisfaction in public and private health sectors: A cross sectional study in Iran. In press, Medical Journal of Tabriz University of Medical Sciences and Health Services, 29 (2): 139-146.
· Fritschi L, Tabrizi J, Leavy J, Ambrosini G, Timperio A. 2007. Risk factors for surgically treated benign prostatic hyperplasia in Western Australia. Public Health, 121: 781-9.  
· Tabrizi JS. Quality of health care: the patients' perspective on quality of care for Type 2 diabetes [Thesis for the degree of Doctor of Philosophy in Health Services Management]. Brisbane, School of Population Health, the University of Queensland; 12/06/2007.
· Tabrizi JS, Wilson AJ, Coyne T, O’Rourke P. 2008. Review of Patient-reported Type 2 diabetes service quality. Australian Health Review, 32(1):23-33.
· Tabrizi JS, Wilson A, O’Rourke P and Coyne E. 2007. Patient perspectives on consistency of medical care with recommended care in Type 2 diabetes. Diabetes Care, 30 (11):2855-2856.          
· Tabrizi JS, Wilson A, Coyne E, O’Rourke P.2007. Clients’ perspective on service quality measures for people with Type 2 diabetes. Australian and New Zealand Journal of Public Health, 31 (6): 511–515. 
· Tabrizi JS, O’Rourke P, Wilson A and Coyne E. 2008. Service Quality for Type 2 Diabetes in Australia: The Patient Perspectives. Diabetic Medicine, 25(5): 612-617.
· Tabrizi JS, Wilson A, O’Rourke P and Coyne E. Customer quality and Type 2 diabetes in Australia. (Submitted to Australian and New Zealand Journal of Public Health, July 2009.
· Tabrizi JS, Wilson A and O’Rourke P. 2009. Customer quality in health care. Patient Education and Concealing, 74 (1): 130-131.
· Tabrizi JS. 2009. Quality of delivered care for people with Type 2 diabetes: a new  patient-centred model. Journal of Research in Health Sciences, 9 (2): 1-9.
· Farahbaksh M, Tabrizi JS, Nikniaz A. 2010. The use of FOCUS PDCA in primary health care performance improvement: Case study of East Azerbaijan Health Center. Hakim Research Journal, 13(1): 40-48.   

·  Tabrizi JS, Jannati A, Hamzehei Z, Narimani MR. 2010. Improving summative evaluation of clerkship for health service management students in Tabriz Faculty of Health and Nutrition, using OSFE. Hospital, 8 (3, 4): 75-81. 
·  Tabrizi JS, Wilson A and O’Rourke P. 2010. Customer quality and Type 2 diabetes from the patients' perspective: a cross-sectional study. Journal of Research in Health Sciences, 10 (2): 69-76.
· Tabrizi JS, Mardani L, Kalantari H, Hamzehei Z. 2011. Clerkship from the Perspective of Students of Health Services Management and Family Health in Tabriz University of Medical Sciences. Iranian Journal of Medical Education, 10 (4): 439-451. 
· Tabrizi JS. 2011. Debate-Based Learning: A new teaching method. Pezhvake Amozesh, 1 (7, 8): 17-21.
· Ghorashi Z, Nezami N, Hoseinpour-Feizi H, Ghorashi S, Tabrizi JS. Arthritis, osteomyelitis, septicemia and meningitis caused by Klebsiella in a low birth weight newborn: a case report. Journal of Medical Case Reports. 2011.5(1):241.
· Tabrizi JS. Qualitative research in medical education: part one. Journal of Research in Medical Education.  2011, 3 (1): 54-59.

· Tabrizi JS. Objective Structured Field Examination. Iranian Journal of Medical Education. 2012, 11 (8): 976-978. 
· Nezami N, Safa J, Salari B, Ghorashi S, Khosraviani Kh, Davari-Farid S, Hashemi-Aghdam Y, Nezami Nargabad O & Tabrizi JS. Effect of Lovastatin Therapy and Withdrawal on Serum Uric Acid Level in People With Type 2 Diabetic Nephropathy. Nucleosides, Nucleotides and Nucleic Acids. 2012, 31(4): 353-363.
· Tabrizi JS, Gharibi F. Cries Management in the national hospital accreditation model. Journal of Rescue and Relief. 2012, 4(4): 36-47.

· Azami S, Tabrizi JS, Abdollahi L, Yarifard KH, Kabiri N, Valizadeh S, Daemi A, Abhari A, Nadimi B. Knowledge and attitude of top managers toward accreditation: in Tabriz and Ardabil teaching hospitals. Ardabil Journal of Health. 2012, 3(2): 7-15.  
· Tabrizi JS, Gharibi F. Developing a national accreditation model via Delphi technique. Journal of Hospital. 2012, 11(2):9-17.  
· Tabrizi JS, Wilson AJ, Gholipour K. Customer quality and maternity care in Tabriz urban health centers and health posts. Journal of Clinical Research and Governance.  2012, 1 (1):103–111.
· Yaghoubi A, Tabrizi JS, Mirinazhad M, Azami S, Naghavi B, Ghojazadeh M. Quality of life in cardiovascular patients in Iran and factors affecting it: a systematic review. Journal of Cardiovascular and Thoracic Research. 2012, 4(4):95-101.
· Tabrizi JS, Gharibi F, Ramazani, M. Development of a national accreditation model inspecialized clinics of hospitals. Hakim Research Journal. 2012, 15(3): 229-237.     

· Tabrizi JS, Gholipour K, Asghari Jafarabadi M, Farahbaksh M, Mohammadzedeh M. Customer Quality and maternity care in Tabriz urban health centers and health posts. Journal of Clinical Research and Governance.  2012, 1 (1):112–115.
· Tabrizi JS, Wilson A, Gholipour K. Comparing technical Quality assessment methods for measuring quality of health care: systematic review. Journal of Clinical Research & Governance. 2012, (1): 3-11.
· Tabrizi JS, Gholipour K, Asghari Jafarabadi M, Farahbakhsh M, Mohammadzadeh M. Customer quality and maternity care in Tabriz urban health centers and health posts. Journal of Clinical Research & Governance, 2012 (1): 12-15.
· Eteraf Oskoee MA, Tabrizi JS, Gharibi F, Asghari Jafarabadi M. Improvement of compliance with patient rights charter by education-based intervention.   The Iranian Journal of Medical Law. 2012, 7(25): 13-27.
· Tabrizi JS, Gharibi F, Pirahari S. National Accreditation Model for Rural Health Centers. Health Journal of Ardabil. 2013, 4(3): 232-240
· Amini A, Tabrizi JS, Shaghaghi A, Narimani MR. The Status of Observing Patient Rights Charter in Outpatient Clinics of Tabriz University of Medical Sciences: Perspectives of Health Service Clients. Iranian Journal of Medical Education. 2013, 13(7): 611-622.
· Tabrizi JS, Gharibi F, Eteraf Oskoee MA, Asghari Jafarabadi M. Service quality in physiotherapy from the recipients' perspective. Jentashapir 2013, 4 (1):53-63.
· Soleimanpour H, Tabrizi JS, Farnam A, Nikakhtar M, Mokhtarpour M, Golzari S, Taghizaieh A, Mahmoodpoor A, mehdizadeh Esfahani R. Attitude of Emergency Medicine Physicians towards family Presence during Resuscitation. http://dx.doi.org/doi:10.1016/j.resuscitation.2013.07.031.
· Tabrizi JS, Gharibi F, Pirahari S. Developing of national accreditation model for rural health centers in Iran health system. Iranian J Public Health. 2013, 42(12):1438-1445.
· Tabrizi JS, Sadeghi-Bazargani H, Saadati M. Development of performance indicators for patient and public involvement in hospital: expert consensus recommendations based on the available evidence. Journal of Clinical Research and Governance. 2013, 2: 26-30.
· Wilson A, Tabrizi JS, Gholipour K, Farahbakhsh M. Technical Quality of Maternity Care: the pregnant Women’s Perspective. Health Promotion Perspectives. 2013, 3(1):23-30.
· Pour Dolati S, Shahgoli J, Jahanbin H, Kousha A, Tabrizi JS. The Assessment of needed Workload for Manpower Approximation in Health Houses in Iran’s Villages. European Journal of Scientific Research. 2013, 114 (1): 139-148.

· Tabrizi JS, Alizadeh OL, Koshavar H. Identifying students' learning styles as a way to promote learning quality. Res Dev Med Educ. 2013, 2(1): 35-39.
·  Pour Dolati S, Kousha A, Khayatzadeh S, Farahbakhsh M Tabrizi JS. Presentation of a Management Practice with public-Private Cooperation in TB-DOTS in Tabriz, Iran. European Journal of Scientific Research. 2013, 109 (2): 329-341.

· Tabrizi JS, Vahidi RG, Gholipour K, Iezadi Sh, Shokri A. Content of clinical audit programs affecting its effectiveness: A Systematic review. The Online  Journal of Clinical Audits. 2013, 5 (2).

·  Vahidi RG, Tabrizi JS, Iezadi Sh, Gholipour K, Mojahed F, Rasi V.   Organizational facilitators and barriers to implementing effective clinical Audit: Systematic review. J PAK MED Stud. 2013, 3(1):38-45.
· Tabrizi JS, Gholamzadeh N.R. Clinical Governance in Primary Care: Principles, Prerequisites and Barriers: a Systematic Review. Journal of Community Health Research. 2013, 2(2): 71-87.
· Alizadeh M, Tabrizi JS, Kia N, Khanlarzadeh E, Khamnian Zh. A qualitative study on the experience of specialists on patient oriented decision making in a developing country. Res Dev Med Educ. 2013, 2(2): 83-86.

· Karimi S, Mottaghi P, Shokri A, Yarmohammadian MH, Tabrizi JS, Gholipour K, Kord A. Services quality for people with rheumatoid arthritis: Iranian patients’ perspective. Int J Health Syst Disaster Manage 2013;1(4):243-7.
· Sadeghi-Bazargani H, Saadati M, Tabrizi JS. Jannati A, Pourasghar F, Ghasemi B, Ebadi A, Mirzaie A, Abedi L, Azami-Aghdash S, Valizadeh S, Abdollahi L. Tabriz Clinical Governance Research Project (TCGRP): Study Protocol. J Clin Res Gov. 2014, 2: 76-80.
· Tabrizi JS, Alipour R, Gholipour K, Farahbakhsh M, Asghari Jafarabadi M, Haghaei, H. Service quality of maternity care from the perspective of pregnant women in Tabriz health centers and health posts. Hospital. 2014, 12(4): 9-17.
· Pourasghar F, Tabrizi JS, Asghari Jafarabadi M, Abdollahi L. Data Collection Patterns in Hospitals of Tabriz. J Clin Res Gov. 2014, 3: 99-104.
· Gharibi F, Tabrizi JS, Eteraf Oskouei A, AsghariJafarabadi M. Effective Interventions on Service Quality Improvement in a Physiotherapy Clinic. Health Promotion Perspective. 2014, 4(1): 61-67.
· Amini A, Tabrizi JS, Shaghaghi A, AsghariJafarabadi M, Asadi Aydilou N, Narimani MR. Development and Psychometric Properties of a New Tool to Assess Justification and Practice of Patient Rights (JPPR). J Clin Res Gov. 2014, 3: 81-91.
· Tabrizi JS, Saadati M, Sadeghi-Bazargani H, Ebadi A, Golzari S. Developing indicators to improve educational governance hospitals. Clinical Governancein. 2014, 19(2): 117-125.
· Tabrizi JS, Fallah Rostami F, Seyedi Dolatabad Sh, Khojasteh Bojnordi T, Ahmadi Sh. Effect of Olea Europaea Extract on Male Rats’ Reproductive Parameters. Crescent Journal of Medical and Biological Sciences 2014. 1(2):59-62. 

· Tabrizi JS, Seyedi Dolatabad Sh, Ahmadi Sh. Effect of Lovastatin in Prevention of Renal Lesions Due to Complete Unilateral Ureteral Obstruction in Rats. Crescent Journal of Medical and Biological Sciences 2014. 1(2):63-68. 

· Tabrizi JS , Fallah Rostami F, Ahmadi Sh, Seyedi Dolatabad Sh. Socio-Demographic Factors Affecting the Prevalence of Tuberculosis in Iran. Crescent Journal of Medical and Biological Sciences 2014. 1(3):80-84. 

· Ebrahimi H, Sahebihagh MH, Ghofranipour F, Tabrizi JS. Experiences of adult smokers from the concepts of smoking: A content analysis. Iranian  journal of nursing and midwifery research. 2014.19(6): 550-

· Ebrahimi H, Sahebihagh MH, Ghofranipour F, Tabrizi JS. Initiation and Continuation of Smoking in Iran: A Qualitative Content Analysis. International journal of community based nursing and midwifery. 2014. 2(4): 220-
· Tabrizi JS, Ranai A. Discharge against Medical Advice: an Interventional Study. International Journal of Hospital Research, 2014. 3(2): 
· Pourasghar F, Tabrizi JS, Sarbakhsh P, Daemi A. Kappa Agreement of Emergency Department Triage Scales: A Systematic Review and Meta-Analysis. J Clin Res Gov. 2014. 3: 124-133  
· Gharibi F, Tabrizi JS, Eteraf Oskouiee MA, Asghari Jafarabadi M. Effective Interventions on Service Quality Improvement in a Physiotherapy Clinic. Health Promot Perspect 2014; 4(1):61-67.
· Pourasghar F, Tabrizi JS, Ala A, Daemi A. Developing Intelligent Electronic Triage System Using the Emergency Severity Index. Health Inf Manage 2014; 11(5):538-549.
· Emami S, Rezamand A, Tabrizi JS, Valizadeh S. Factors influencing Nurses’ performance in the process of blood transfusion in children with thalasemia. Iranian Journal of Pediatric Nursing 2014; 1(1): 65-74.    
· Pourasghar F, Tabrizi JS, Ala A, Asghari Jafarabadi M, Daemi A. Satisfaction and Perception of Emergency Department Personnel on Electronic Triage System. Iranian Journal of Medical Informatics. 2015. 4(1):1-5.

· Tabrizi JS, Partovi Y. Clinical Audit of Hand Hygiene Process of Nurses in a General Hospital in Tabriz city. Journal of Hospital. 2015. 14(2): 23-34.

· Pourasghar F, Tabrizi J S, Ala A, Asghari Jafarabadi M, Daemi A. Validity of the emergency severity index in predicting patient outcomes in a major emergency department. Journal of Nursing and Midwifery Sciences. 2016; 3 (1) :1-7
RESEARCH INTERESTS
· Quality Improvement / Assessment
· Clinical Governance
· Health Service Evaluation
· Health System / Program Evaluation
· Accreditation in Health Care 
· Health System Strengthening 

MEMBER OF RESEARCH CENTERS
· Health Services Management Research Center (NPMC)
· Epidemiology and accident research center

· Medical education research center

· Therapeutic deputy research committee
· Health deputy research committee
RESEARCH  PROJECTS
· Developing Clinical Governance Indicators for Teaching Hospitals

· Quality of  Delivered care for people with type 2 diabetes

· Quality of  Delivered care for birthing women
· Quality of  Delivered care for pregnant women (Maternity Care) 

· Quality of  Delivered care for people with asthma

· Quality of  Delivered care for people with IBD

· Quality of  Delivered care for medical laboratory customers
· Quality of  Delivered care for physiotherapy clinic customers

· Quality of  Delivered care for people with MI

· Quality of  Delivered care for women with urine incontinency
· Time Management (Health care Staff and students)

· Clinical Governance in Primary Health Care

· Accreditation of Behvarzi Training Center

· Accreditation of Hospitals: New Iranian Functional Model

· Improving Quality of Health Services Management Clerkship

· Indicators for Clinical Governance assessment

· Discharge against medical advise in hospitals
· Risk assessment in emergency department 
· Risk assessment in ICU 
· Risk assessment in hospital wards

· Risk assessment in urban health centers

· Handover Audit 

· Risk Management Audit 

· Quality of qualitative research

· Customer satisfaction

· Developing PHC Governance Model and Indicators 

· Accreditation of Health Centers: New Iranian Functional Model

WORKSHUPS
· Qualitative Research

· Time Management

· Strategic Planning

· Research Methodology
· Electronic Reference Management (ENDNOTE)

· Process Mapping

· Quality Improvement (Methods, Tools and Programs)
· Clinical Governance

· Safety and Risk Management

· Creativity in Health Care

· Health Services Evaluation

· Clinical Audit

· Healthcare Audit
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